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Rethink Retail. Together 
Our mission states that “At ITAB 
we help customers turn consumer 
brand experience into physical re-
ality with our know-how, solutions 
and ecosystem of partners”. 

To achieve this mission, we need ded-
icated employees who share our core 
values and who work together. ITAB 
is all of us together and our culture 
is what we do as a team and how we 
do it.

How we manage our business, treat each other and act towards customers, sup-
pliers and the outside world will always de!ne who we are and how the outside 
world perceives the ITAB Group and the ITAB brand. "us, it is important 
that we all understand that we are all ambassadors for our common values, both 
internally and externally.

We have reached where we are today by acting soundly and responsibly. By al-
ways putting the customer !rst in everything we do and by living by our culture 
and our values, we will continue our transition to become the leading solution 
provider in the retail sector.

"is Code of Conduct addresses the most important principles we must follow 
to ensure that we do things right. "e goal is for it to be a compass and  
inspiration that helps us navigate our work in the ITAB Group.

We are aware that this Code of Conduct does not cover all situations. "e idea is 
that it should complement our values and be a support when we are faced with 
a dilemma. When in doubt, go back to this Code of Conduct and ask for help 
when you need it.

Remember to help each other achieve our goals and let the ITAB brand continue 
to grow by making this Code a part of our daily work!

Andréas Elgaard

President & CEO

ITAB GROUP CODE OF CONDUCT
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"is Code of Conduct (the “Code”) 
applies to employees within the ITAB 
Group. "e term “Code” refers solely 
to the ITAB Group Code of Conduct 
that you are now reading. "is Code 
of Conduct (having an e#ective date of 
14 December 2022) has been adopted 
by the Board of Directors in the Parent 
Company ITAB Shop Concept AB 
(publ). 

Each manager with subordinates has 
the overall responsibility to ensure that 
every co-worker, business partner and 
other stakeholders in their respective 
part of the organisation are aware of 
and abide by the contents and purpose 
of ITAB’s values and this Code of 
Conduct. At the same time, all em-
ployees in the Group are responsible 
for remaining up to date on what the 
Code stipulates and what behaviour 
we as a Group wants to achieve based 
on our values.

All of us have a personal responsibility 
to comply with the Code. If we do not 
do so, it can have consequences for 
you personally as well as for the entire 
ITAB Group. We may face disciplinary 
action, including reconsideration of 
permits or even civil or criminal prose-
cution. "e ITAB Group may be !ned, 
prosecuted or damage to our brand 
and the general perception of ITAB.

ITAB GROUP CODE OF CONDUCT

Policy:    ITAB Group Code of Conduct 
Effective from:   14 December 2022
Revision & date:   Version 1.0 - December 2022
Document owner:   President & CEO
Document responsibility:  SVP- People & Culture
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ONE ITAB – EMPOWERING 
PEOPLE & COMMON WAYS 
OF WORKING
One ITAB is our shared strategy and 
platform that we build our business 
upon. Empowering people and com-
mon ways of working across ITAB 
is our formula to develop solutions 
for our customers that delivers both 
measurable outcome and a sustainable 
future.

We do this through ACT – our way 
of being – that guides our way of 
working and our way of rethinking 
retail together. "e Code of Conduct 
supports our company values, it gives 
us a business value proposition.

We have great faith in the personal 
commitment, responsibility and drive 
of each employee, where every single 
action makes a di#erence

!ink Ahead, !ink Consumer and 
!ink Together as a platform for our 
way of being guides ITAB’s employees 
in their day-to-day work towards com-
mon goals. All is summarised in the 
acronym ACT, which is linked to our 
strategy where we as an organisation 
believe in empowering people!

GOOD BUSINESS WITH 
COMMON SENSE

THINK AHEAD
"ink Ahead refers to ITAB’s long-
term focus – in business, for the people 
and for the environment. It includes 
thinking carefully before taking action, 
and developing smart and e$cient 
working methods and sustainable 
solutions. 

THINK CONSUMER
We are all consumers, and we can 
help to understand the needs of other 
consumers, to see trends, and thereby 
help our customers create an attractive 
shop environment. We call this "ink 
Consumer.

THINK TOGETHER
Working closely together within the 
Group, as well as creating long-term 
relations with both customers and 
partners, are all contained within the 
concept "ink Together.

"us, by focusing on ACT, all em-
ployees are helping our customers to 
deliver a strong consumer experience!
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“ACT is ITAB’s platform 
for a committed and 
energetic organisation” 
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GOOD BUSINESS WITH 
COMMON SENSE

WHY DO WE HAVE A CODE
When we represent ITAB we are guid-
ed by the ITAB mission, our culture, 
andvalues. "e mission inspires us.

”We help customers turn consumer 
brand experience into physical reali-
ty with our know-how, solutions and 
ecosystem of partners.”

Our seven strategic priorities to achieve 
this mission includes being a solution 
provider, developing an ecosystem 
of partners, excellence in operations, 
sustainable future, and empowering 
people & common ways of working. 
And the culture and values de!ne who 
we are, what we stand for and how we 
behave.

With this in mind, we expect a lot 
from ourselves. Our work is based on 
common sense, honesty, openness, 
respect, and integrity. Our colleagues, 
customers, business partners and soci-
ety share these expectations. We aim to 
do good business by exceeding them. 
"is Code helps us do that. Based 
on our culture and values, it clearly 
de!nes the behaviour that we all will 
follow!

WE COMPLY WITH THE 
CODE AND THE LAW
All of us working for ITAB Group 
are subject to laws and regulations in 
the many countries and jurisdictions 
around the world where we work, 
for example regarding competition 
regulations, environmental legislation, 
labour laws, contracts and other pro-
visions a#ecting our business. Hence, 
each individual employee is personally 
responsible for ensuring that they have 
su$cient information about relevant 
laws, regulations, and policies in 
conjunction with any decisions related 
to business, personnel, or investments. 
We refer to this set of relevant require-
ments as “the law” in our Code. 

We are expected to comply with both 
the law and the Code. In the unlikely 
event that the Code is in con%ict with 
the law, the law always prevails over 
the Code. If the Code stipulates higher 
demands than the law, the Code 
prevails. Each of us must understand 
the Code and take responsibility for 
complying with the Code and the law.
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GOOD BUSINESS WITH 
COMMON SENSE

USE COMMON SENSE
We must always use our sound judge-
ment and our common sense. In the 
course of your daily work, you may 
face di$cult situations.

We are aware that “common sense” 
does not have the same meaning 
for everybody. However, if you are 
in doubt about any of your actions, 
simply ask yourself the following 
questions:

Is it consistent with our Code?
Is it ethical?
Is it legal?
Will it re%ect well on the ITAB brand?
Am I willing to stand up for our be-
haviour publicly?

If the answer is “no” to any of these 
questions, do not do it! Whenever you 
are uncertain, always be transparent 
and ask your manager for guidance.

WE STAND FOR AN OPEN 
AND HONEST 
COMMUNICATION
ITAB Group strives to have an open 
culture of inclusiveness. All of us are 
encouraged and should feel empow-
ered to come forward to discuss ideas, 
improvements, di#erent views and, 
in good faith, also raise concerns we 
might have. 

Our communication is straight, 
honest and complies with applicable 
legislation, rules, and standards. 

We have close relationships with our 
stakeholders, and communication is 
based on frequent and clear messages 
and strong ethical principles. 

As a listed company on the stock 
market, we keep our shareholders 
informed in accordance with applica-
ble rules regarding the Group’s opera-
tions and results. Please note that only 
appointed spokespersons may speak on 
behalf of ITAB Group and we never 
comment on rumours regarding ITAB 
and our share. 

In order to sustain an open culture of 
inclusiveness and honesty – if you have 
concerns or want to raise an issue, our 
way is to be transparent and discuss or 
report to one of your nearest managers, 
or, if needed, any higher-level manager. 
You can also reach out to your unit’s 
People & Culture  function for sup-
port and guidance on how to handle 
your concerns and issues that arise in 
the best way. "is will help us to deal 
with any matter in a straightforward 
way.
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GOOD BUSINESS WITH 
COMMON SENSE

WE ALL LEAD BY EXAMPLE
It is the responsibility of all managers 
within ITAB Group to communicate 
and demonstrate the content as well 
as the spirit of this document in their 
organisations. All managers must 
ensure that the employees they lead 
understand their responsibilities under 
the Code. All employees have an active 
duty to ensure their behaviour sup-
ports compliance to, and the spirit of, 
the code.
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BUSINESS INTEGRITY

FAIR AND HONEST 
RELATIONS WITH BUSINESS 
PARTNERS
"e way we deal with our business 
partners shall be characterised by 
honesty, respect, fairness, and integri-
ty. "e ITAB Group companies shall 
comply with the laws and regulations 
in all jurisdictions where we do busi-
ness.

We shall not o#er or accept any 
rewards or bene!ts from customers, 
suppliers, and other business partners, 
o$cial institutions, or representatives 
of such entities that violate any appli-
cable laws or this Code.

We will ensure that our business 
partners (suppliers, customers, and 
sub-contractors, etc.) are aware of 
our Code and our values. We want to 
build long-term relationships with our 
partners and for this purpose we have 
developed a separate Supplier Code of 
Conduct that speci!es what we expect 
of the suppliers in the ITAB value 
chain when taking care of people, the 
planet and wildlife. You will always 
!nd the current version of our Suppli-
er Code of Conduct on the Group’s 
intranet and websites.

ZERO TOLERANCE 
TOWARDS CORRUPTION 
AND CARTELS
Trust, respect, integrity, and honesty 
are essential to ITAB Group. Any type 
of corruption is contradictory to the 
objective of doing good business. We 
have zero tolerance towards corruption 
in any form.

"e companies in ITAB Group do not 
violate applicable competition laws in 
any country. "e Group does not par-
take in cartels or other unlawful collab-
oration with competitors, customers or 
suppliers that limits or distorts com-
petition. Should any Group company 
be approached with proposals for 
such collaboration or have reason to 
believe any of its business partners are 
engaging in such activities, the Group 
management in ITAB is to be noti-
!ed. In this case, Group management 
will !le a report with the competition 
authority in the country in question if 
it is deemed appropriate.
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BUSINESS INTEGRITY

POLITICAL NEUTRALITY
ITAB Group observes neutrality with 
regard to political parties and can-
didates. Company names or assets 
related to companies within the Group 
shall not be used to promote nor dis-
credit the interests of political parties 
or candidates. 

AVOID CONFLICTS OF  
INTEREST
Within ITAB Group we shall always 
make business decisions based on what 
is in the best interest of the Group and 
the companies within the Group. 

“Decisions shall never be based on 
personal considerations  
or relationships”

A con%ict of interest arises when any-
thing interferes with or in%uences the 
exercise of an employee’s independent 
judgement in the best interest of ITAB 
Group. We must avoid situations in 
which our personal interests may con-
%ict with, or even appear to con%ict 
with, the interests of the Group. In 
addition, we only sponsor activities 
that bene!t the local societies where 
ITAB has operations and that support 
our values.

14
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BUSINESS INTEGRITY

Business opportunities
None of us may take business 
opportunities for ourselves, which 
may arise during the course of 
our duties for ITAB Group, if this 
could be contrary to the interests of 
the Group. Nor may any of us use 
company property or information 
for any type of personal gain. If in 
doubt, always ask your manager.

Other Employment
Any employment outside of ITAB 
Group, with or without compensa-
tion, must not in%uence an employ-
ee’s job performance. We may not 
engage in outside business interests 
that divert time and attention away 
from our personal work responsibili-
ties or require work during company 
time.

Board memberships and other 
outside affiliations
Any service on a board of directors 
or similar body of any enterprise 
or institution is not permitted if 
it creates a con%ict of interest. All 
outside professional service must 
be approved by your manager and 
shall follow the “grandparent / 4eyes 
principle”.1

Gifts, benefits,  
reimbursements
No employee may o#er or accept 
gifts, bene!ts, reimbursements to 
or from a third party that would 
constitute a violation of this Code 
or relevant laws.

Cash payment gifts and others like 
personal loans or guarantees of such 
obligations, whether of large or 
small amounts, could be regarded as 
bribes and may not be accepted un-
der any circumstances. O#ers of this 
nature must be politely, but !rmly 
declined or immediately returned to 
the sender if delivered without prior 
notice and to be reported to your 
manager. "is also applies to any 
situation that could a#ect, or appear 
to a#ect, the professional judgement 
in the performance of the respective 
work or duties for the company or a 
third party.

However, we recognise that the ac-
ceptance of small advertising or pro-
motional items, with no commercial 
value as well as modest hospitality 
and events may be a legitimate con-
tribution to building good business 
relationship. If you are in doubt, 
always ask your manager.

Bribes, kickbacks and similar
We may not, directly or indirectly, 
demand or accept, o#er or give any 
kind of bribe, kickback, unautho-
rised loan or any other unlawful or 
unethical bene!t when conducting 
business for ITAB Group.

Business meals and  
entertainment
"e giving and receiving of reason-
able and customary meals in the 
normal course of business is permit-
ted. Lavish meals and inappropriate 
entertainment should be !rmly but 
politely declined. Taking care of the 
guest is the main theme here, and 
we show our respect, humbleness, 
and cost consciousness to our busi-
ness partner.

Personal relationships
All of us working at ITAB Group 
must be observant to any con%ict of 
interest if there is a family member, 
relative, or close friend involved. 
"is is applicable within the Group 
as well as other business relations.

1 "e principle that a decision shall be approved by both the decision-making manager and his or her immediate manager.

SITUATIONS WE MUST BE AWARE OF
Assessing whether there is a con%ict of interest is sometimes di$cult. If in any doubt, always be transparent and ask your 
manager. If a clear con%ict of interest should arise, it must be reported immediately to your manager. Below are some types 
of situations we have to be particularly aware of.
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HUMAN RIGHTS AND 
WORKING ENVIRONMENT

EQUAL OPPORTUNITIES
We hire and treat our employees in 
a manner that does not discriminate 
with regards to gender, race, reli-
gion, age, disability, sexual orienta-
tion, transgender identity, marital 
status, nationality, political opinion, 
union a$liation, social or ethnic 
origin. 

GOOD WORKING  
ENVIRONMENT 
We always want to provide a good 
working environment. We are 
committed to providing the condi-
tions for a safe and healthy working 
environment for all of us who work 
at the ITAB Group. To this e#ect, 
Group companies continuously take 
preventive measures to reduce the 
risks of accidents and injuries. 

As responsible employers, the 
companies in the ITAB Group pay 
fair wages and bene!ts in accor-
dance with relevant standards in 
the countries where they have their 
operations. 

HARASSMENT IS NOT  
TOLERATED 
No form of harassment is tolerated 
within ITAB Group or when con-
ducting business for any company 
within the Group. "is includes, 
but is not limited to, intimidation, 
discrimination, sexual, racial, or 
otherwise, as well as acts or threats 
of violence. 

RIGHT OF ASSOCIATION 
We at ITAB Group respect every 
employee’s right to freedom of as-
sociation and preference within the 
institutional and recognised em-
ployee associations. We respect the 
rights of employees to join, form, or 
not to join, an employee association 
of her or his choice without fear of 
reprisal, interference, intimidation, 
or harassment. 

NO FORCED LABOUR OR 
CHILD LABOUR
No form of forced, compulsory or 
child labour is tolerated. 

ALCOHOL AND DRUG 
ABUSE IS NEVER  
ACCEPTABLE 
We do not tolerate or allow alcohol 
abuse or the use/distribution of 
illegal drugs on any ITAB Group 
premises. 

No one may work under the in%u-
ence of alcohol or any substance that 
prevents employees from performing 
their work duties safely and e#ec-
tively. 

ITAB GROUP RESPECTS FUNDAMENTAL HUMAN RIGHTS
We recognise our responsibility to observe those rights that apply to our activities 
involving our employees and the communities in which we work and live.

16
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SUSTAINABILITY 

RESPONSIBLE BUSINESS
Sustainability refers to development 
that meets today’s needs without jeop-
ardising the ability for future genera-
tions to meet their own needs. Hence, 
as a proponent of sustainable develop-
ment, ITAB takes responsibility for the 
way in which our business reaches its 
pro!tability goals. "is responsibility 
spans the entire value chain – from 
manufacturer and supplier to customer 
and consumer.

Good working 
conditions

Business ethicsSustainable business 
development

Efficiency in the 
value chain

SUSTAINABLE FUTURE FOR 
ITAB
We have clear goals and ambitions for 
our operation when it comes to our 
focus areas: Good working conditions; 
Business ethics; E$ciency in the value 
chain; and Sustainable business devel-
opment. 

You can read more about ITAB 
Group’s sustainability work and goals 
on the intranet and in our Sustainabili-
ty Reports on the website.
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SUSTAINABILITY 
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ENVIRONMENTAL 
SUSTAINABILITY
We actively work toward environ-
mental sustainability and making the 
best possible use of resources. Every 
employee has a role to play in living up 
to this commitment in our daily work. 
Furthermore, our managers and leaders 
have a special responsibility to ensure 
this commitment is actively adhered to 
and clearly communicated. 

E!cient use 
ITAB Group strives to perform its 
business in such a way that energy, 
water, and raw materials are used  
e$ciently, and waste and residual 
products are minimised. 

Good for the environment 
& business
When we use or buy equipment,  
materials, utilities, and services we 
strive to choose the option that is best 
for the environment from a long-term 
perspective. Consequently, ITAB  
prioritises innovative development of 
products and services that contribute 
to environmental and social  
advantages. 
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PROTECTION OF ASSETS AND 
CONFIDENTIAL INFORMATION 

PROTECT ASSETS  
"e ITAB trademarks are among our 
most valuable assets. All of us must 
always support and protect ITAB as a 
reliable and valued brand for custom-
ers, suppliers, shareholders, and other 
stakeholders. 

ITAB Group also has a wide variety of 
other assets, such as real estate, !nan-
cial investments, con!dential informa-
tion, copyrights, and other intellectual 
property rights. We are all responsible 
for protecting company assets, and 
must report any loss, or risk of loss, to 
our nearest manager. 

PROPER USE OF ASSETS 
Our tools, such as, but not limited to, 
o$ce equipment, IT systems, software, 
and other assets, shall only be used 
for conducting ITAB Group business. 
Other uses or other related purposes 
can be authorised by the relevant man-
ager, or by directives or local company 
rules. 

PROTECT INTELLECTUAL 
PROPERTY
Intellectual property, i.e. patents, 
trademarks, designs, and know-how 
whether they are registered or not, 
owned by ITAB Shop Concept AB 
or any other company within ITAB 
Group is an asset of utmost value and 
must be treated with appropriate care. 
Employees must follow and, in cases of 
doubt, always seek instructions from 
the legal department of the parent 
company ITAB Shop Concept AB on 
how to protect our intellectual prop-
erty. 

Intellectual property created by an 
employee is transferred and assigned 
to the relevant company within ITAB 
Group by law and/or her or his em-
ployment contract. 

All of us can assist by reporting sus-
pected ITAB trademark infringements, 
and other intellectual property in-
fringements related to the ITAB brand, 
at any time to ITAB Shop Concept AB 
at: legal.group@itab.com.
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PROTECTION OF ASSETS AND 
CONFIDENTIAL INFORMATION 

PROTECT CONFIDENTIAL 
INFORMATION
ITAB’s business and operational 
information is a valuable asset in our 
highly competitive business environ-
ment, therefore it is our vital interest 
to protect this information. Any ITAB 
Group employee who has access to 
con!dential information owned by 
ITAB Group as well as information 
owned by third parties such as custom-
ers, suppliers and other business part-
ners shall safeguard this information at 
all times. Any unauthorised disclosure 
may harm the Group or third parties. 

Such information may for example be 
!nancial information, business plans, 
know-how, technical information, 
benchmarks on value chain, personal 
information about employees and/or 
customers, and other types of sensitive 
knowledge. As a listed company on 
the stock market, we may only com-
municate and discuss any potentially 
sensitive and con!dential information 
about ITAB Group’s operations and 
results in accordance with very strict 
disclosure rules. 

In relations with our customers, sup-
pliers, and business partners, you can 
also come across con!dential infor-
mation and knowledge about their 
businesses. 

Everyone working within ITAB 
Group who has access to such assets or 
con!dential information must act in 
accordance with the employment con-
tract, the contract with the applicable 
customer, supplier or business partner, 
relevant laws as well as the policies and 
rules within the Group.
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IF YOU HAVE CONCERNS – ACT!

WE WANT TO DO WHAT IS 
RIGHT
For us at ITAB Group, it is all about 
doing good business with common 
sense, based on honesty, respect, 
fairness and integrity. To support and 
ensure that all of us live up to these 
expectations, we have supplemented 
our values with this Group Code of 
Conduct.

Each of us could potentially !nd 
ourselves in a situation where we are 
uncertain or have concerns. We should 
feel encouraged and empowered to 
come forward to discuss ideas, dilem-
mas, issues, improvements, di#erent 
views and, in good faith, also raise 
concerns we might have.

It is always best to address a situation 
or issue in a plain, straightforward 
manner directly with the person 
involved. But we also recognize that 
there might be situations when an em-
ployee might feel uncomfortable doing 
that. You should then talk to one of 
your nearest managers, or, if needed, 
any higher-level manager or your Peo-
ple & Culture representative. 

However, there may also be some rare 
situations when an employee feels 
uncomfortable to address an issue 
personally. "at’s why we also have a 
whistleblowing service.

ITAB WHISTLEBLOWING 
SERVICE
Our employees, business partners and 
other stakeholders play a key role in 
helping us to identify any deviations, 
both intentional or by mistake, from 
our values and ethical guidelines. To 
make it easier to identify irregularities 
that can seriously damage our busi-
ness and/or our employees, ITAB has 
established a whistleblowing service 
that allows concerns or suspicions 
of misconduct to be reported. "ese 
whistleblowing reports can be done 
both openly (in a person’s own name) 
or anonymously. 

"e whistleblowing service is an 
important tool for reducing risks and 
fostering high business ethics and 
thereby maintaining customer and 
public con!dence in our operations. 
Irregularities to be reported through 
the system can concern illegal activi-
ties, !nancial criminality, bribery and 
corruption, breach of competition 
legislation, serious cases of environ-
ment o#enses or security failings that 
can put the lives and health of our 
employees or other persons at risk. 
All cases reported will be processed 
and, when deemed appropriate, taken 
action upon in accordance with our 
established processes and without any 
undue delays.

More information
For more information about our 
whistleblowing service and/or to report 
concerns or suspicions of misconduct, 
please visit our whistleblowing system 
at our intranet and on our external 
websites in the Group.

Please note that ITAB’s whistleblowing 
system is compliant with data privacy 
settings and GDPR. "e service also 
comprises separate systems for the 
individual legal entities within the 
Group in accordance with European 
legislation on whistleblowing. ITAB 
assumes that all whistleblowing report-
ing is done in good faith. Should we 
discover that this is not the case, sanc-
tions may be applied and you may not 
be protected as a whistleblower under 
applicable whistleblowing legislation. 




